Introduction
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Admin Console

This support information serves as an introduction to the Prolnteract™ Admin console for

Email Templates in Content Management

Please note that every module in the admin console is role and permission specific.

Indicators
The following indicators are used throughout this Prolnteract™ Admin console support
material:

Package Type Legend | Licence Package Information: Availability of features
nacy corresponds to the product package that has been purchased
preacr by your organization. This manual describes all compatible

egular
features for each of the product packages.
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Advanced ) )
To the left is the legend shown throughout this manual for any
Custom feature not available to all packages.
S e DO YOU KNOW?
Text with this icon informs you about Text with this gives you additional
useful tips while performing various information about the current topic.
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Text with this icon cautions you
O about the consequence of an action
which cannot be undone.

IMPORTANT
Z Text with this icon informs you

about important information of
procedures to follow.




Working with Library - Email Templates
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Packages:

Email templates can be of two different types: Content share email templates and Custom
Email templates.

Content share templates are created by the administrator and are not available for
customization. These email templates constitute the content for the email when an asset is
shared by the sales rep.

Custom Email templates can be accessed in the ‘Inbox’ feature on the mobile application
and are available for customization by the sales rep.

To know more information on the Library types, Content types and Library rules, please

refer to the help section Content management: Library Management
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1. To begin with, start by defining rules for the Library ‘Email Templates'.

2. Once the hierarchy has been defined, go to Manage Libraries to start adding Folders
and Files under ‘Email Templates'.

3. Gotothe Libraries pane on the Manage Content screen. Refer to the tree structure
in the below diagram where ‘Email Templates’ is the library, ‘Content share email

templates’ and ‘Custom email templates’ are the folders associated with this library.

Libraries

mm Collections @

— ¥4 Email Templates
— & Email Templates
iy Content Share Email Templates

2y Custom Email Templates

File Repository

Presentation Category

Frezentation Theme

B B & m §j

‘s Privacy Statements

¥ Product Plus

4. Once these types have been mapped to the ‘Email Template’ library, start uploading
desired statements from the ‘Manage Content’ screen.

5. Goto'Manage Content’

6. Select ‘Email Template’ Library and create a folder to store all your templates which

can be of types Content share or Custom templates.
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7. Click on the 'Add’ button to start creating desired statements under the folder.

8. Enter desired content in the editor and other mandatory fields.

Create File - In 'Content Share Email Templates'

Fill basic File Information
File  FileMetaDats  Role
File Edit View wseﬂ Format Tools Table

€ | paragraph ~ | Paragraph
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It was great speaking with you and thank you again for your time and thoughts. Per our discussion please
find links to the materials that we spoke about below. | look forward to your feedback and let me know what
additional information would be helpful
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DO YOU KNOWw?
As with other Libraries, an Email template must be in a ‘Published’ state and
must be promoted to the Production environment for the Sales Rep/end user to

have access to it.



